
Home learning frequently asked questions: 
 
What shall I do if my child cannot remember their online password?  
Please email: office365@commonswood.herts.sch.uk 
 
How long can I expect work set by the school to take my child each day? 
We expect that remote education (including remote teaching and independent work) 
will take pupils broadly the following number of hours each day: 
Nursery and Reception children 5 daily learning tasks. 
Years 1 & 2 (Key Stage 1) - 3 hours  
Year 3, 4, 5 & 6 (Key Stage 2) – 4 hours  
 
What shall I do if we do not have the technology at home? 
Please contact the school by email: office365@commonswood.herts.sch.uk 
 
Who is planning my child’s lessons? 
While fully staffed, each class teacher will set differentiated, sequenced work for their 
class as they would if they were attending school.  
 
How will my child be taught remotely? 
All children will receive meaningful and ambitious work every day to enable their 
progress through the curriculum.  
 
Foundation Stage will be providing regular recordings of phonics lessons and stories.  
Feedback will be given to support and extend learners.  
 
For Key Stages 1 and 2, daily tasks will be set on Microsoft Teams, including: 

• Recorded teaching (e.g. Oak National Academy lessons, audio recordings 
made by teachers). 

• Daily live chat channels for interactivity, including questioning, eliciting and 
reflective discussion. 

• Commercially available websites supporting the teaching of specific subjects 
or areas, including video clips or sequences, e.g. BBC Bitesize. 

• Some short internet research activities to prepare or enhance subject 
knowledge.  

• White Rose presentations and resources for delivering Maths.  

• On-line links to resources such as Phonics Play. 
 
Will there be live lessons? 
Recorded lessons and audio recordings, as mentioned above, are taking the place of 
live lessons to allow children to learn at their own pace.  Recorded lessons allow 
children to rewind and watch explanations again.  In addition, recordings negate 
problems with cameras, sound and internet connections as well as safety concerns. 
 
What shall I do if my child is not able to follow the given timetable? 
Remaining in daily contact with the school is very beneficial for children. We are 
introducing the day online with children each morning. We have also planned for 
children to join in with a live chat each day to discuss a given subject. Most 
importantly, for years 1-6, please use the “ask the teacher” channel on Teams. 



 
Be flexible with what works best. Home-learning does not have to be exactly 
arranged as a school day or be as strict in the duration of each ‘lesson’ or activity. 
Schedule in breaks and variation to help focus. Working at home can feel far more 
intense than being in an energetic classroom and so it will be more challenging to 
stick on one task for as long as in school. Breaks and incorporating learning into 
other every-day activities will make it all more successful and enjoyable.  
Each day the class will be given a timetabled time to live chat. This will give the 
pupils the opportunity to discuss a topical news event or philosophy.  
 
What shall I do if my child is finding it hard to focus on their work? 
Step back sometimes. With everything else going on in the world and home, focus is 
likely to be harder and tempers more easily frayed. Accept where your child is on 
any particular day and let their learning meet them there rather than worrying about 
getting every last piece of ‘work’ done. Your child can still be learning if they are 
helping with cooking, having conversations, out on walks or through play. Every 
activity can be a learning activity – especially when we consider the social and 
emotional development that can be supported though all manner of activities and 
talk. Remember that children are used to working independently so remind them to 
use learnt strategies or ask the teacher channel.  
 
Talk, talk, talk. Speaking of talk, do lots of it. Talk supports reading and writing as 
well as all other subjects (since they all need language!). Exposure to different 
vocabulary and grammar through conversations with adults is a key part of learning. 
Talk can be about what is going on in the home, or on walks, or in the world, or 
about more abstract things involving reasoning and providing justifications (eg. What 
is your favourite flavour and why? Would you rather be a pirate or a dinosaur and 
why? Which Marvel character is most like your Grandad and why?). This can also 
include debate which is great for supporting language learning but also practising 
reasoning skills (this may actually deserve a blog in its own right). Bridging the space 
between conversation and reading, this time could also provide opportunity for 
storytelling in a lovely cosy way. If telling stories off the top of your head is a little 
daunting, perhaps a version of Jackanory could be fun, or choosing pictures from the 
internet with your child as the basis for both of you making up a story that doesn’t 
need to be written.  
   
Reading. We know reading is essential –reading enriches all other aspects of 
learning and school subjects and mental health, whatever the age of your child. As 
our children get older, we tend to sit and read with them less, but this could be a 
great opportunity to get back into the habit of cuddling up to read or sharing a book 
even with teens. Using a kindle or other ebook is fine. A lot of publishing houses and 
ebook outlets have made accessing books for children and young people free during 
this period so hopefully there are plenty of options available. 
 
What shall I do if my child says they are stuck on a piece of work? 

• Try not to give the answer when your child is stuck. It is tempting, I know, but 
it actually is better for learning if there is some ‘working out’. These sorts of 
questions/approaches may be useful to support this process: 



• Ask them to talk through where they are stuck and what they can do up to the 
point of where they are stuck (explaining it out loud may help them realise that 
they can do it or apply similar thinking to this tricky bit). 

• Ask what they recognise from the question/task and what seems to be the 
tricky bit. 

• Ask if there is something they have learned before that may help (previously 
taught or encountered strategies, sounds, facts from another subject etc). 

• Ask them where they could look to find out the answer and support them 
trying to find it for themselves (online or looking back at previous work they 
have done or in a dictionary and so on). 

• If these things aren’t successful, model for your child how you would find out 
the answer or the method/strategy you would take. Pause regularly and ask 
them to recap or get involved so that they can learn from you. 

• Encourage your child to use the ASK THE TEACHER channel on Teams. 
 
What shall I do if I am unsure about the work? 
It is ok to not know an answer. There are plenty of things that our children will be 
doing that we aren’t necessarily familiar with. It is important for our children to 
understand that learning is an ongoing process throughout our life, so it is actually 
really helpful for you to say ‘I’m not sure about that, how would I be able to find out?’ 
and then model that finding-out with them. 
Encourage your child to explain what they are doing. By talking through an activity, 
task, question, thought process or answer and explaining why they think what they 
think, their learning will be even further embedded. Ask them to teach you – by 
teaching others we deepen our understanding.  Discussing learning, sharing ideas, 
looking things up together: 

• Opens up children’s learning through the exploration of ideas. 
• Gives children the possibility of seeing that their ideas have value, and that 

others have different ideas that have value too. 
• They realise that they don’t always have to be right. 
• They have the confidence to ask questions and learn through discussion. 
• All learners (including teachers) have opportunities to genuinely enquire. 
• A chance to question and for their ideas to be heard without fear of getting an 

answer wrong. 
• Intelligence grows. 
• Gives children who are not considered “academic” a voice and a chance to 

flourish. 
• Gives the “academic” children a chance to think outside the box and to see 

that the non-academic have inspiring ideas. 
• Gives all children value. 

 
What shall I do if my child is rushing through work? 
Checking over work. If your child is writing, ask them to read their sentences or 
paragraphs out loud (can do at the end, or even better, in little ‘check-stops’ as they 
go). In doing this, they may notice a spelling, punctuation or grammar mistake and 
be able to edit it. If your child is doing maths, encourage them to look at the model 
example.  
 
This sort of process builds a self-awareness in children as well as developing their 
sense of self-empowerment – that they can identify and fix things themselves. 



 
How can I help structure the day for my child?  
Follow the given timetable. Be clear that you expect your child to be dressed and 
ready to work at set time each school day.  
Ensure your child engages with the daily introduction and daily discussion focus.  
 
Do a ‘daily roundup’. This is something that is positive for developing that self-
awareness mentioned above and is beneficial for supporting mental health as well as 
learning.  The idea is that each evening you spend some time going round those in 
the household asking them for some of their ‘positives’ from the day. I like the idea of 
doing it as a ‘high-five’ with five things to report (but of course can be fewer – ‘take 
three’ perhaps - if more appropriate): 
One thing that you learned today (could be something you didn’t know before or a 
skill that you learned or got better at) 
One thing that made you curious or interested you (could be in the context of school-
learning but also could be from any activity) 
One time you were proud of yourself today (eg. trying hard at the maths question 
even when I was stuck, or, sharing with my sister) 
One positive experience today when you were happy (could be as simple as eating 
something tasty or seeing some pretty flowers, or something bigger like spending 
lovely time with family or winning a game with siblings) 
One thank you (something you would like to thank someone in, or out, of the 
household for, eg. thank you to Grandma for telling me a story on the video call) 
 
Will my child receive regular feedback? 
Teachers will support learning during the day through the ‘Ask the teacher’ channel 
on Teams. Work handed in on time will also receive feedback from the teacher. 
Teachers will feedback and extend learning on Tapestry and Microsoft Teams.  
 
 
 


